JACK HARBESON HAGLER
Columbus, GA | (470) 230-3985 | jackhagler14@gmail.com | jackhagler.com | linkedin.com/in/jackharbesonhag
PROFESSIONAL SUMMARY
Results-driven Project Coordinator with 5+ years managing 750+ accounts across seven states for a $750M corporation. Proven expertise in CRM operations (Microsoft Dynamics 365, Salesforce, TaxDome, HubSpot), data analysis and visualization (Tableau, Excel Pivot Tables, SQL), and cross-functional stakeholder communication. Skilled in AI-directed development, digital transformation (Google Workspace to Microsoft 365 migrations), inventory management (Sortly), Lean Six Sigma, and project management using Asana and Agile methodologies.
EXPERIENCE

Project Coordinator | MPH Sales, Inc.	July 2020 – Present

1. Managed 750+ active accounts across seven states, coordinating project inception, execution, and data analysis for software implementations at a $750M corporation; provided logistical oversight, stakeholder alignment, and on-site support.
1. Built interactive sales analytics dashboards using Tableau and Excel Pivot Tables to track performance metrics, surface trends in volume, product mix, and geographic distribution across 500K+ unit transactions.
1. Identified, proposed, and implemented Sortly inventory management software to replace manual spreadsheet-based processes across 7 states, improving visibility, reducing errors, and enabling real-time reporting.
1. Led website and server migration from Google Workspace to Microsoft 365, managing vendor coordination, budget reconciliation, and change management as primary contact for executives and cross-functional teams.

Client Success Manager | Red Clay CPAs	May 2023 – May 2025

1. Managed client relationships, project milestones, and communications using TaxDome CRM and Google Workspace, serving as primary escalation contact to drive retention and enforce compliance across 100+ active client accounts.
1. Coordinated cross-functional workflows using Asana for task assignments, deadline tracking, and quarterly reviews with board and list views; delivered data-driven reports and post-engagement debriefs to all management levels.
1. Tracked progress, reconciled accounts, and managed scheduling across Gmail, Sheets, Drive, and Calendar, increasing client satisfaction in a high-accountability CPA environment.

Owner | Jack Hagler Services, LLC.	October 2017 – October 2019

1. Founded and scaled home services business to $50K annual revenue, coordinating client scheduling, online payments, vendor relationships, and contract negotiations while reconciling expenses and maintaining compliance.
EDUCATION

Bachelor of Science in Public Relations	2020
Kennesaw State University
1. Published Researcher and Co-Author, National Conference of Undergraduate Research (NCUR) 2019
CERTIFICATIONS

1. Project Management Professional Certificate – Google
1. Google/Gies College of Business Dual Credential – Google/UIUC
1. Microsoft 365 Fundamentals Specialization – Microsoft
1. Customer Engagement Fundamentals – IBM SkillsBuild
1. Global Challenges in Business Specialization – UIUC
1. Customer Service Professional Certificate – Zendesk
1. Supply Chain: CRM Professional Certificate – CSCMP
1. HubSpot Contextual Marketing & Email Marketing Certifications
SKILLS

Project Management, Customer Relationship Management (CRM), Stakeholder Communication, Cross-Functional Collaboration, Vendor Coordination, Budget Reconciliation, Data Analysis, Data Visualization, Microsoft Dynamics 365, Salesforce, TaxDome, HubSpot, Tableau, SQL, Excel Pivot Tables, Asana, Microsoft 365, Google Workspace, Sortly, HTML/CSS/JavaScript, AI Literacy, Prompt Engineering, Lean Six Sigma, Change Management, Digital Transformation, Inventory Management

